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Introduction:

As part of the ongoing consultation process for the masterplanning of the new UWE Campus, a
display of latest proposals and the university’s preferred approach took place at Frenchay Campus
from 16-18 July 2009. This event followed a series of initial workshops with key stakeholders, UWE
staff and students which took place during the week of Monday 27 April 2009, and a week-long
exhibition of masterplan proposals in early June 2009.

This formed part of a full programme of consultation events which has been scheduled to run from
April 2009-October 2009. Through this process the University wishes to engage and involve staff
and students plus the local community in shaping the future plans for the whole campus. The
consultation events are part of a wider communications exercise, including using a dedicated web
site, e-communications, University publications and public leaflets, to ensure that anyone interested
knows what is going on and can respond to and be part of ongoing discussions as the
masterplanning project progresses.

In July a stand-alone exhibition of the latest proposals (see Appendix A) was set up in the Street
Cafe, S Block. Key external stakeholders were invited to attend on the morning of Thursday 16 July
for a brief overview presentation followed by an opportunity to discuss the plans in more detail with
members of the project team. This was followed by an open exhibition which ran during the
afternoon/evening of Thursday, Friday and Saturday with ‘meet the team’ sessions organised each
day to allow those with specific questions an opportunity to discuss proposals with team members.

The event was open to everyone. The aim of this round of consultation was to provide an
opportunity for staff, students, key stakeholders, near neighbours (residents and businesses) and
the general public to view the latest proposals and to again invite feedback on specific elements of
the design options to help inform and guide the ongoing work of the masterplanning team.

Key Stakeholders

16 July Stakeholder presentation

Invitations to attend a brief presentation and ‘meet the team’ session were issued to key
stakeholders including local councillors and council officers, service providers including police and
health trusts, representatives from nearby residents groups, utilities and local transport
representatives as well as other organisations with an interest in the site including commercial
developers bringing forward planning proposals on neighbouring sites.

From a list of 98 invited stakeholders a total of 20 individuals/representatives attended the
presentation, including representatives from South Gloucestershire Council, Avon & Somerset
Police, and Lockleaze Voice

On arrival stakeholders were encouraged to view the exhibition boards and talk informally to
members of the University and the project team.

Public Exhibition (16-18 July 2009)

Information about the exhibition and ‘meet the team’ sessions were widely communicated to staff
and students across the University. This included emails, updates on the website and posters, flyers
and banners on all campus sites.

Over 1500 exhibition flyers were distributed in the local area. Some 660 printed invite cards were
hand delivered/mailed to both residents and businesses in the local area. This included residents in
Stoke Park and Harry Stoke Lane, businesses in the Bristol Business Park and other major
employers in the local area. Stakeholders who had been invited to the Thursday presentation were
also notified of the drop-in exhibition.

In addition flyers were made available at South Gloucestershire Council offices and libraries close to
the UWE campus, the event was posted on the project website, a public notice was placed in the
Gloucestershire Gazette and the event received press and media coverage in the local area.
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A total of 92 individuals attended the drop-in exhibition including local residents, several people who
worked and lived locally, and representatives from Lockleaze Voice, South Gloucestershire Council,
and UWE staff and students.

The team recognised that this consultation was taking place in the run up to the main holiday period,
and the exhibition material and feedback form were also posted on the project website and
individuals encouraged to participate and respond online.

Event format

The exhibition was manned from Thursday 2-7pm, Friday 17 July 12-7pm and Saturday 18 July
from 10-5pm, with ‘meet the team’ sessions organised for Thursday evening, Friday lunchtime and
Saturday lunchtime.

Those who came to the exhibition were able to fill in a feedback questionnaire (see Appendix B)
either as hard copy or they could refer to the website and complete this online.

Consultation Feedback:

The aim of each round of consultation is to encourage ongoing dialogue and provide an opportunity
for feedback and creative input from representatives both internally and externally at an early stage
in the masterplanning process. Feedback is extremely valuable in helping to identify key issues,
areas for consideration and innovative ideas which all help to inform the project.

During the July consultation, feedback was received through a number of channels. This included
discussions with stakeholders at the exhibition, written feedback and through online activity. Online
activity has in turn included those who have completed the questionnaire through the website plus
individuals who have posted specific comments or responses on the website forum.

Exhibition feedback:

A single comment form was used for all respondees. A deadline of 30 July was given for comment
forms to be included in the summary report. A total of 45 feedback forms have been received; 33
were completed online through the website with 12 received as hard copy or email. The majority of
those responding online were staff or students at UWE.

The opening question related to the key findings of the previous rounds of consultation, which were
summarised on exhibition board 2.

In response to Question 1 - Do you generally agree with these comments and do you have
any further comments to add to these, over half (58%) were in support, a further third (33%) said
yes with some concerns. No one was in disagreement and 9% were undecided or had no opinion

Other comments made included individual comments around potential increase in traffic and
parking, implications of sharing facilities and differing views about increased integration with the
wider area.

Transport Context
The transport context was outlined on Board 4 together with key transport principles identified by the
team.

In response to Question 2 - Do you agree with the principles as outlined on Board 4 over half
(54%) were in agreement, a further 29% said yes with some concerns. Just 7% said no and 10%
were undecided or had no opinion.

Further individual comments were around transport and parking, cycling and the RT route.

Parking:

A couple of people were concerned about parking. One said that the plans do not address parking
issues in relation to proposed expansion another questioned that that the 20% shortfall could be
absorbed by public transport. A further comment was raised about the location of parking for staff
with concerns about safety at night for those walking around the campus especially as some of the
facilities may stay open longer in the evenings.

Cycling
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One person felt that more needs to be done to promote and encourage cycling into campus,
including undercover cycle storage, lockers etc as well as designated cycle routes. A further person
wanted cycle and RT routes to be integrated.

RT route

One person noted that an RT route is shown to Parkway but questioned what is to be offered to
improve access to Filton Abbey Wood which is in fact nearer. Another wanted to know what
contingency plan there was should the RT not happen.

A final comment was made that the campus should not be divided with a main road.

Key Design Principles

Board 6 showed the key design principles that have been established by the team following internal
and external consultation to date. These are intended to provide a framework to support and shape
the future masterplan.

In response to Question 3 which asked whether you support each of the design principles
there was clear majority support for all the principles except for the Enterprise Park where opinion
was evenly split. There was 83% support for both a new heart and new east/west pedestrian routes;
73% support for landscape features/ecology; 70% support for sustainability & energy; 69% support
for the retaining the built estate; 68% support for a new academic north/south street; 65% support
for connections to the wider community; 53% support for access, infrastructure & parking and 47.5%
for the Enterprise Park.

Spatial Development Options

Board 7 outlined the process undertaken to develop the design into the four different spatial options.
These were shown and described in more detail on boards 8 -11 with comment invited on each
option.

When asked in Question 4 to indicate which of the four options would achieve the different
University principles, overall the ‘Integrated’ option scored the most highly in all categories except
for no. 10 ‘achieving greater integration and connectivity with the surroundings’, where it scored
equally highly with the “Hub & Spoke’ option.

University’s preferred approach

UWE presented its preferred approach for the ‘Integrated’ option on board 11. This option was
chosen following consideration of consultation responses to date and a subsequent review and
analysis of the other four options, but with some additional features and opportunities which the
masterplanning team will explore further.

In response to Question 5 - are there any elements or features in the other three options that
you would like the masterplanning team to also consider including comments were as follows:-

Minimal Option
e Eco-student village
¢ More accommodation (2 new blocks)
e Bus route through centre of campus rather than round perimeter
e Student eco-village works well with sustainable ideals
Hub & Spoke Option
e More defined route through the site for transiting community pedestrians/cyclists would link
well between Stoke Park and Harry Stoke
e Eco student village
¢ More accommodation (2 new blocks) building 1 for sports use
e Plaza/green centrepiece/heart rather than an ‘iconic' building

Linear Option
¢ Central plaza containing greenery
o Decked Car Parks. More accommodation (2 new blocks). Building 1 for sports use
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A large number of other diverse individual comments were made (see Appendix C). As there was no
clear consensus to these they have not been summarised but recorded and grouped under the
following topic headings: layout/landscape/buildings, routes/movement through the campus,
student accommodation, transport & parking, bus routes, facilities, cycling and miscellaneous.

Online activity

The UWE New Campus website received 2097 visitors in July 2009, with peak visits taking place on
27 July 2009 following a reminder email to staff and students advising that this round of consultation
would finish on 30 July 2009.

There has been minimal activity on the General Discussion forum in July, with 9 postings in
response to ongoing topics, including an idea muted that UWE might be able to provide a ‘medical
school’ at Frenchay, possible provision of a swimming pool and continuing issues with regards to
parking problems at Stoke Park.

Posted comments are summarised below

e More academic facilities, and in particular a new computer lab, are higher priorities than
open space. Suggests building skyscrapers to maximise use of space.

¢ Feedback from questionnaires and consultation was that the majority of people wanted a
swimming pool.
- having read the reports it was clear a swimming pool would be built, the question being
when.

e acase for UWE “taking over” Frenchay Hospital, saving it from closure and turning it into a

new teaching hospital.

- UWE should focus on subjects it already offers

- UWE offers degrees in too many different subjects, what will position be in next 15 years,
running a teaching hospital would secure staff jobs and student places and serve a
useful social purpose.

- support for the idea - the main barriers are “UWE’s poor local reputation” and the
unlikelihood of it being able to acquire Frenchay Hospital.

e Stoke Park residents are responsible for some of the parking problems on the estate, but
this is much exacerbated by students. Suggest making new campus entrance the old HP
entrance could help, if access to existing entrance is restricted, and suggest a type of
residents parking scheme, under which residents would display stickers in their windscreens
and UWE security would keep a register of student car registration numbers, which patrols
could use to identify student cars parked in breach of regulations.

A range of communications tools have been used to drive online traffic. Links to new Campus

Student Union website and the two Facebook groups. The You Tube UWE Channel is also carrying
the Vice Chancellor's update video encouraging people to go to the new Campus website. E-
newsletters have also been sent out to all students as well as to Alumni and UWE’s partner
organisations.

Breakdown of respondees

In terms of identifying status, a number of those responding classed themselves in more than one
category (e.g. local resident, student and work locally). Of those individuals who classified
themselves in one category only: 5 are local residents/work locally, 27 are UWE staff, and 5 are
students.

Of those students and staff who responded with more detailed information: 22 were full time, 6 part
time, with 27 based at Frenchay campus, 2 at St Matthias, 2 Bower Ashton, 4 at Glenside.

Additional consultation activities:
Stakeholder Transport Working Group

AVRIL BAKER CONSULTANCY —JULY 2009 5


http://www.uwenewcampus.com

University of West of England — new campus masterplanning consultation July 2009

On 13 July officers of South Gloucestershire and Bristol City councils, agents or representatives
from the Highways Agency, Crest, Redrow and the MoD plus members of the UWE masterplanning
team attended the first transport working group, which was established following the initial round of
consultation..

The aim of the meeting was to follow up the UWE consultation events with stakeholders interested
in transport issues and to begin a dialogue between landholders and their transport consultants to
identify possible areas of joint working to deliver transport improvements in the north fringe.

As only local developers / their transport consultants and officers of the councils were able to
attended discussion focussed on the latter. The meeting discussed UWE’s proposals, the current
position and proposals for adjacent stakeholders/landowners, areas of common ground and scope
for joint working. The group agreed to meet again bi-monthly or quarterly.

Lockleaze Voice

On 21 July representatives from ABC and Alder King attended the monthly meeting of Lockleaze
Voice to present the consultation material and answer questions. Residents were generally very
supportive of the proposals and keen to be involved in the ongoing consultation.

One area of concern is around the proposed bus route through Romney Avenue. This was also
raised verbally by attendees at the exhibition. Lockleaze residents believe using this route will cause
further problems exacerbated by the state of the road and steep incline. They are concerned about
the impact of exhaust fumes and vibration from more heavy lorries on adjacent properties and the
fact that this route would pass close to old people’s home and children’s play area. They would
prefer that the proposed service be re-routed onto Filton Avenue, leaving Romney Avenue
unencumbered by buses.

Residents expressed interest in the potential for the Lockleaze community to participate in further /
higher educational opportunities. They were also supportive of a performing arts facility that is
accessible to the public; also a library and sport / recreational opportunities. They were not that
concerned about additional retail on the University site as they recognize that the local centre
proposed as part of Redrow’s proposals will be of benefit to them. They liked the idea of greater
accessibility into the University site and felt this could create a much more welcoming environment
for outsiders to visit. Regarding the location of shared facilities on the periphery or centrally one
comment was that there would be some advantage to centralisation because otherwise a facility on
one border would only be easily accessible to residents on that side of the University campus —
others might have to travel a lot further to get to it.

A summary of the meeting is included as Appendix D.

Summary:

Consultation

Overall the attendance at the event and response rate was low, but given the approaching holiday
period and the fact that many students had already left for the summer this was to be expected. Due
to the complexity of the exhibition boards and feedback required some individuals also said that
found it difficult to view and respond online.

Results
Responses indicated broad support of previous consultation findings and the key design principles
were all supported.

Of the options on view, the integrated option was most highly rated — some way ahead of the other
three presented.

Main issues raised:
e Transport
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Concern over the RTS route and whether it will ever happen.

Insufficient parking provision

Consideration for cyclists re paths and signposted routes

Layout — it is recognised that the masterplan is at an early stage and there were no major
concerns over the layout proposed. Again, the main issues raised were over vehicular routes
through the site and distance from car parks to facilities.

e Facilities — support was shown for the following:

0 Swimming pool

0 Sports facilities

o Performance space

0 Library extension
Next steps:

Those who were not able to take part in the recent consultation can view the latest proposals and

comment on the project website ‘www.uwenewcampus.com.

Following this round of consultation, and in discussion with the local planning authority, the
masterplanning team will continue to work up their proposals ready for further public consultation in
mid October.

Once the University has considered the draft masterplan, the Concept Statement will be submitted to
South Gloucestershire Council. This will be followed by the start of the formal planning process
which will be subject to further consultation and discussion.

Feedback from all the consultation activities will form part of a Statement of Community Involvement
which will accompany any future planning submission.

Appendices:
e Appendix A — July consultation exhibition panels
e Appendix B — July consultation questionnaire
e Appendix C — July consultation detailed feedback/responses
e Appendix D — Minutes from July 21 meeting with Lockleaze Voice
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Appendix A - July consultation exhibition panels
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